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BUSINESS INPUT ON TECHNICAL REGULATORY REGIME FOR NEDLAC TIC 

STRATEGIC SESSION 

 

The overview presented by Government should cover the following; 

What is technical regulatory infrastructure? 

Brief overview of the four institutions that comprise technical regulatory infrastructure 

and their role in the economy, particularly where synergies amongst the agencies 

need to be exploited. 

The focus of the detailed part of the presentation should be on the SABS and the 

NRCS 

 

NRCS 

Necessity for compulsory specifications 

Need to develop a compliance culture 

Recognition that a compliance culture requires an efficient and effective system for 

regulating specific products 

Recognition that in some cases goods are not only subject to compulsory 

specifications but also other regulatory requirements and that the more consolidated 

the approach amongst different instruments the more business is supported 

It is understood that the NRCS is exploring the possibility of integrating its import 

surveillance into the SARS system; a move that is strongly welcomed by Business.  

Possibilities for business support for this implementation of this project should be 

explored. 

NRCS undertakes targeted inspections based on risk profiling.  So does SARS; 

potential for integration should be exploited. 

Turnaround times for authorisations remain a concern to business.  It is understood 

that the volume of applications has increased dramatically since 2008.  The increase 

in turnaround time from 10 -12 days to 120 days is therefore not surprising.   

The problem is that the 120 days is often not achieved.   

The International Standard IEC 60335-2-64 refers to Household and similar electrical appliances – 

safety. Certain regulations as seen in the IEC draw a distinction between commercial kitchen 

machines and what is referred to as industrial. What we need is a distinction for industrial,  where 

the components are only assembled in a factory and do not end up as for household use. The 

importance of this distinction is important. This is so that the production process is not impeded and 

places South African companies at risk of losing their customer base, much of which is exported. 

Delays are putting such companies and their employees at risk.  
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It is understood that there is a plan for a special contractual arrangement which is 

supposed to address this situation where the turn around time will be linked to a 

commitment to compliance.  Business is keen to explore any mechanism that will 

reduce turnaround times but would like to be involved in  the development of any 

new system. 

 

SABS 

Seems to be some confusion as to the SABS mandate.  Would appreciate 

confirmation of what it is. 

Business understanding on this is that SABS provides testing services for 

compliance with all standards and develops standards in line with international 

practice 

Areas of concern 

Testing for compliance with SABS mark products, which are used for commercial 

advantage is problematic on a number of levels:  Long delays in getting test reports; 

test reports incorrect; some marks schemes have been unilaterally cancelled as a 

result of lack of testing capacity. 

Some testing is suspended and then restarted. 

Ongoing lack of agreement on partial testing.  ( This is understood to be the subject 

of a court order) 

Development of standards taking increasingly long times. 

Review of standards to keep them aligned with international standards presents 

significant problems particularly where such standards are called up in regulations. 

In respect of services from both of these entities we thought agreement had been 

reached on a task team and would like to pursue these issues in that forum. 

 


