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Dear FPEF members, 
 

Day 27 of the 35-day lockdown. I trust that you are all well, healthy and adhering to the COVID-19 measures. The socio-

economic measures 

in response to 

COVID-19 which 

were announced by 

President 

Ramaphosa on 21 

April, are welcomed 

and might bring 

relief to fresh 

produce exporters. 

However, more 

clarity is still 

needed on the 

implementation 

and it is foreseen 

that this will be 

provided in the 

President’s address on 23 April.  

 

Agbiz’s Wandile Sihlobo, wrote an insightful piece on policy interventions regarding COVID-19. It was shared with you, but 

it seems prudent to highlight some of the content again namely that overall, the recent policy interventions, specifically on 

interest rates, would bring some relief, but the most important one being that global supply chains will likely take months 

to normalise, even after the lockdown restrictions around the world start to ease. Ultimately, the easing of the lockdown 

restrictions, with strict adherence to health regulations in the process, could have a more positive impact on the sector.  

  
Linked to this, it is important to monitor regulations in South Africa’s trading partner’s countries. As we at FPEF become 

aware of such restrictions, those are brought to the attention of the relevant authorities to determine if/how it can be 

handled. Thank you to our members who have supplied information on challenges being experienced in certain markets.  
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News from the FPEF – 22 April 2020 
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The majority of these challenges are with citrus exports: 

 

• China: Amended lemon protocol:  

o The matter has been elevated to 

Ministerial level, especially in light of 

the challenges in other markets. 

 

• Korea: Pre-clearance inspections: 

o We are still awaiting a response 

from the Korean authorities 

(APQA) in this regard on the 

proposed way forward. 

 

• Sri Lanka: Import duties were suddenly increased: 

o This will have a serious effect on our shipments on the water and on future shipments as imported fruit will 

become unaffordable. 

 

• Indonesia: The issue of no permits being issued by the Indonesian Government for the import of citrus is still not 

resolved.  

o Reports were received from Jakarta that shelves in shops are becoming empty. 

 

• India 

o The lockdown has been extended in India until 3rd May, and for some public spaces until 31st May.  

o Trade through the fruit markets is slow, attributed to consumers being somewhat confused by the changes in the 

lockdown rules. 

o Ports are operational but fruit (citrus) is building up in cold stores.   

 

With regards to local issues, at present the biggest risk is the ports.  

• The present operating performance has many in the industry 

worried and is constantly being put on the agenda of the 

government’s teams managing the COVID-19 situation. Transnet is 

currently moving back to full capacity (from the 30% where it was) 

and is currently at 60%.  

Other logistical challenges occur in some instances where produce 

needs to move across provincial borders as the regulations are not 

interpreted and enforced uniformly. 

 

Although not all amendments with regards to the COVID-19 situation, have a direct impact on our industry as we are 

classified as an Essential Service, there are however some amendments to the initial Regulations which do impact our daily 

lives – and thus, also everyone’s business operations. We have communicated the changes with you and mention it again 

briefly in this edition of Keeping it Fresh:  
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Legal backing for the extension of the time period until 30 April 2020 

• The lock-down period has been extended up until 23:59 on the 30th of April 2020; 

• All of the restrictions imposed by the regulations to date will continue to be in force up until that time, with the 

provisions of chapter 3 existing for 1 month post the lock-down period, 

o Chapter 3 deals with contact tracing, the database of infected persons as well as tracing their movements via 

cell phone data, 

• Schools will remain closed from the 18th of March until 30 April 2020; 

o The regulations do not specify whether this period includes the 30th of April, however all other restrictions 

refer to 23:59 on 30 April so it is safe to assume that the closure includes the 30th. The following day – the 1st 

of May – is a public holiday. Hence schools will likely only resume on the 2nd of May. 

 

The transport of liquor is prohibited 

• A new regulation was inserted which reads: 

“8 (6) The transportation of liquor is prohibited, except where alcohol is required for industries producing 

hand sanitizers, disinfectants, soap, alcohol for industrial use and household cleaning products.” 

 

Hardware and other components added to the list of essential goods, but sellers are required to keep a register of 

these goods sold 

• Three additions have been made to the list of essential goods, namely: 

“6. Hardware, components and supplies required by any qualified tradespersons solely for the purpose of emergency 

repairs at residential homes, 

7. Hardware, components and supplies required by any entity engaged in the provision of essential services for any 

project related to the provision of water, electricity or other essential services, 

8. Components for vehicles under-going emergency repairs where such vehicle is used by a person engaged in 

essential services work.” 

• Hardware parts can therefore not be sold for DIY but only to qualified tradespersons if required for emergency 

repairs at homes; and 

• Hardware parts can be sold to those persons engaged in the provision of essential services where required for 

those essential services. 

• In addition, the seller must keep a register of all clients to whom these goods are sold and each client must fill out 

the prescribed form. 

• This means that agribusinesses who sell hardware and components must inquire the purpose for which it is needed 

from clients and ask them to fill out the register.  

• Trades necessary for the rendering of emergency repair work are now also deemed essential services as well as 

automobile repair works but only for clients who are involved in essential services.  

o Automobiles are not defined and hence it is unclear whether this includes the servicing of harvesters or 

tractors.  

Call centres involved with financial services and short-term insurance policies essential services 

• This could affect agribusinesses who offer financial services or short-term insurance and who operate call centres.  
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Spaza shops, Informal fruit and vegetable sellers and langanas listed as essential services 

• In line with previous directives, grocery stores, wholesale produce markets, spaza shops, informal fruit and 

vegetable sellers and langanas are listed as essential services, 

• The latter two require written permission from a municipal authority and all permits that expire during lockdown 

will remain valid for a period of 1 month after the lock down.  

Prohibition on evictions 

• No eviction of any sort from a place of residence may take place during the lockdown, as per a new insertion; 

• This includes any formal or informal residence or a farm dwelling.  

The matter of the certificates to operate as an Essential Service business, was communicated just after the extended 

lockdown was announced. The core is that companies, which are registered through the Companies and Intellectual 

Property Commission's (CIPC) BizPortal to perform essential services during the lockdown period, will be required to have 

a new certificate from the BizPortal website for the extended period. It was again reiterated that the CIPC registration 

certificate is not a permit. The self-issue permits issued by employers is the only document with legal force that can permit 

employees performing essential services to be exempted from certain restrictions. So, whilst the CIPC may be issuing new 

registration certificates, the legal document remains the essential service permit and this does not expire. Hence there is 

no need for employers to issue new permits to essential employees. Thank you for keeping us updated about the 

challenges/constraints you are experiencing with regard to your operations. As was mentioned previously, this information 

is important for us to engage on your behalf, with Government. 

 

• The three most important challenges indicated by our members thus far are: 

o Closure of borders or other barriers to trade in export markets. 

o Non-payment of orders.  

o Reduced or disrupted operations at seaports. 

 

• According to the responses received from you, the most 

important issues that urgently needs support from government 

are:   

o Expanded or normalized operations at South African 

seaports. 

o Financial support to manage non-payment of orders. 

o Financial support to manage logistics disruptions.  

Update on the New (RLA) Registration from SARS 

Following the communique dated 12 March 2020, SARS confirmed that the implementation date for new Customs 

Registration, Licensing and Accreditation (RLA) system was 20 April 2020. The main focus of the rollout on 20 April is the 

introduction of eFiling as a channel for submission of registration and licensing applications. This ensures that services 

continue to be available during the lockdown period in order to minimise face-to-face contact. All applications relating to 

importing/exporting of essential goods will take priority over all other applications during this lockdown period. The State 

Warehouse will only consider the request for the storage of goods at SARS warehouses with storage availability. Where 

goods cannot be accommodated at the state warehouse, the state warehouse will undertake to appoint deemed 

warehouses where applicable. In respect of the cleared goods and in case such goods that cannot be collected by the client 

during lockdown, these goods may be stored as you deem appropriate. Such goods need not to be registered with the state 

warehouse due to the fact that such goods are no longer subjected to Customs controls. 
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eCert Deadline: 15 May 2020 for TUR, eLot Process & eInspect 

TUR is the Tracking Unit Register and the eLot process is where uploaded units are then verified in the system. Over time 

more automated checks and warnings will be added to assist users in catching possible issues as early as possible 

throughout the supply chain process to reduce losses and supply chain bottle necks later on. The goal is to automate the 

process and to help reduce products being packed and shipped further through the process when it should not have been. 

The overall objective has always been “To Go Paperless”. Electronic phytosanitary applications (ePhyto) went live on 1 

November 2020 with table grapes and all plant-based products on 1 April 2020.  eCert went live with the TUR & eLot Process 

on 1 April 2020. This will alleviate paper from the process and help reduce the spread of Covid-19 in the workplace. The 

advantage of Real-Time Inspection Data as the inspection flag is updated instantly in the TUR and will ensure that there are 

ZERO delays and ZERO errors in the process.  

 

 

 

Please note that you can find 

relevant information about COVID-

19 on our website: www.fpef.co.za 

Official SA Government 

information 

site: https://sacoronavirus.co.za/ 

 

 

A reminder about the Covid-19 

emergency response number to 

the “111”, toll-free emergency 

line. The implication is that the 

Covid-19 helpline can be reached 

by dialling 111 even if there is no 

airtime on a cell phone. This may 

not be of direct application to 

member’s operations, however the 

information could be valuable as a 

general communication to staff.  

 

 

Thank you once again for the way in 

which you manage operations 

during this challenging time. Be 

assured that from the FPEF’s side 

we do all that we can to support 

you. 

 

Stay safe! 

 

 

Kind regards  

Anton  


